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a) The default arrangement 

The Trustee believes that a lifestyle strategy, which helps to manage and mitigate the risks faced by Plan 
members , is an appropriate default option and has designed this option specifically for members who do not 
wish to make a choice on how their DC Account is managed.  In delivering the overall investment objective of 
the lifestyle option, the Trustee set the following supporting objectives: 

 
• The investment strategy should aim for growth, in real terms, in members’ Accounts while members are 

some way from retirement in order to maximise the members’ benefits at retirement.  

• The strategy should seek to reduce the risk of a significant adverse market movement as the member 
approaches retirement.  

• The strategy is designed for the majority of members who are expected to take a mixture of cash and 
income drawdown at retirement. 

 

More detail on this is contained in the Statement of Investment Principles appended to this Statement.  

The Trustee is satisfied that the default arrangement remains appropriate for the majority of the Plan’s 
members because: 

• Its investment performance has been consistent with its investment objectives; 

• Its design continues to meet its principal investment objectives;  

• The demographic profile of the membership has not changed materially; and 

• Members’ needs and likely benefit choices at retirement have not changed materially. 

A full review of the default arrangement was not due to be undertaken during the year.  The last full review 
was undertaken on 12 December 2016.  The next full review will be undertaken in late 2019, extending into 
2020.  

 

Alternative lifestyle options  
There are two other lifestyle options that the Plan’s members may have exposure to (but are closed to new 
entrants).  

1. The Annuity Lifestyle Option – This strategy invests in the Morgan Sindall Growth Fund until a 
member is within 15 years to their selected retirement date. The member is then gradually switched to 
the L&G Dynamic Diversified Fund. When the member is within 7 years of their selected retirement 
date, the strategy gradually switches into assets such as gilts and corporate bonds that are more 
consistent with the price of purchasing an annuity at retirement.  
 

2. The Closed Lifestyle Option – This strategy invests in the Morgan Sindall Growth Fund until a 
member is within 10 years to their selected retirement date. The member is then gradually switched 
into assets such as gilts and corporate bonds that are more consistent with the price of purchasing an 
annuity at retirement.  

 

Members in these options have either actively made a choice to be in these options or not been switched to 
the Default Lifestyle Option as part of the investment strategy reviews conducted by the Plan’s investment 
advisers. 

(b) Charges and transaction costs 

The charges and transaction costs for the Plan’s services are split between members and the Employers, as 
follows: 

 

Service By members Shared By the Employer 

Investment management  X X

Administration – active 
members 

X X 

Administration – deferred 
members (pre-April 2016) 

 X X

Administration – deferred 
members (post April 2016) 

X X 

Communications X X 
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Scheme management & 
governance  

X X 

Retirement X  X

 

The presentation of the charges and transaction costs borne by members, together with the projections of the 
impact of charges and costs shown later has taken into account the statutory guidance issued by the 
Department for Work and Pensions. 

 

Charges 

The charges quoted in this statement are the funds’ Total Expense Ratios (“TERs”). The TER consists of a 
fund’s Annual Management Charge (“AMC”) and Operating Costs and Expenses (“OCE”). OCEs include, for 
example, the fund’s custodian costs.  While the AMC is usually fixed, the OCE, and hence the TER, can vary 
slightly from day to day. 

 

Transaction costs 

The funds’ transaction costs are in addition to the funds’ TERs and can arise when: 

 

• The fund manager buys or sells part of a fund’s portfolio of assets. Or 

• The platform provider or fund manager buys or sells units in an underlying fund. 

 

Transaction costs vary from day to day depending on where each fund is invested and stock market 
conditions at the time.  Transaction costs can include: custodian fees on trades, stockbroker commissions and 
stamp duty (or other withholding taxes).  

 

Transaction costs are taken into account when the funds’ unit prices are calculated.  This means that 
transaction costs are not readily visible, but these costs will be reflected in a fund’s investment performance. 

 

The FCA requires fund managers and providers to calculate transaction costs using the “slippage method”, 
which compares the value of assets immediately before and after a transaction has taken place.  This can 
give rise to negative transaction costs where favourable stock market movements during a transaction offset 
the rest of the trading costs (such as stockbroker commission).  

 

Charges for the default arrangement 
The default arrangement is a “lifestyle strategy” which invests contributions in different funds according to how 
far each member is from retirement.  As a result, the charges borne by each member can vary from one year 
to the next. 
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During the year covered by this Statement the member-borne charges for the default arrangement were in a 
range from 0.214% to 0.430% of the amount invested or, put another way, in a range from £2.14 to £4.30 for 
each £1,000 invested:  

Period to retirement 
Charge 

% p.a. £ per £1,000 

20+ to 15 years  0.214 2.14 

10 years 0.430 4.30 

5 years 0.396 3.96 

3 years  0.350 3.50 

At retirement 0.264 2.64 

Source: Legal & General 

 

The table in Appendix 2a gives the charges for each fund used by the default arrangement. 

The Plan is a qualifying scheme for auto-enrolment purposes and the member borne charges for the default 
arrangement were substantially below the 0.75% p.a. charge cap set by Regulations during the year covered 
by this Statement.  

 

Transaction costs for the default arrangement 

The transaction costs borne by members in the default arrangement during the year were in a range from a 
saving of 0.04% to a cost of 0.15% of the amount invested or, put another way, in a range from -£0.40 to 
£1.50 for each £1,000 invested. 

The table in Appendix 2a gives the transaction costs for each fund used in the default arrangement. 

 

Charges for the other lifestyle strategies 

The Annuity Lifestyle Option 

During the year covered by this Statement the member-borne charges for the Annuity Lifestyle Option were in 
a range from 0.214% to 0.43% of the amount invested or, put another way, in a range from £2.14 to £4.30 for 
each £1,000 invested. 

The Closed Lifestyle Option 

During the year covered by this Statement the member-borne charges for the Annuity Lifestyle Option were in 
a range from 0.11% to 0.43% of the amount invested or, put another way, in a range from £1.10 to £4.30 for 
each £1,000 invested. 
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Transaction costs for the other lifestyle strategies 

The Annuity Lifestyle Option 

The transaction costs borne by members in the Annuity Lifestyle Option during the year were in a range from 
a saving of 0.04% to a cost of 0.15% of the amount invested or, put another way, in a range from -£0.40 to 
£1.50 for each £1,000 invested. 

The table in Appendix 2b gives the transaction costs for each fund used in the default arrangement. 

 

The Closed Lifestyle Option 

The transaction costs borne by members in the Closed Lifestyle Option during the year were in a range from a 
saving of 0.04% to a saving of 0.01% of the amount invested or, put another way, in a range from -£0.40 to -
£0.10 for each £1,000 invested. 

The table in Appendix 2b gives the transaction costs for each fund used in the default arrangement. 

 

Charges for the self-select funds  

The Plan offers members a choice of 18 self-select funds, however 4 of these (the Aegon funds) are closed to 
new entrants. 

During the year the charges for the self-select funds were in a range from 0.08% to 1.00% of the amount 
invested or, put another way, in a range from £0.80 to £10.00 for each £1,000 invested.  

The table in Appendix 2b gives the charges for each self-select fund. 

Transaction costs for the self-select funds 

The transaction costs borne by members in the self-select funds during the year were in a range from a saving 
of 0.21% to a cost of 1.12% of the amount invested or, put another way, in a range from -£2.10 to £11.20 for 
each £1,000 invested. 

The table in Appendix 2b gives the transaction costs for each self-select fund.  

Missing information 

The Trustee is satisfied that it has obtained full information on charges and transaction costs.   

 

Impact of costs and charges 

The Trustee has asked the Plan’s adviser to illustrate the impact over time of the costs and charges borne by 
members.  

These illustrations show projected fund values in today’s money before and after costs and charges for a 
selection of typical members.  

The tables in Appendix 3 to this Statement show these figures for the default arrangement and the highest 
and lowest risk self-select funds, together with a note of the assumptions used in calculating these 
illustrations.  

As an example, for a member in the default arrangement at age 40 (with an Account value of £1,000), the 
level of charges and costs seen in the last year might reduce their projected pot value at retirement (at 65 
years old) in today’s money from c.£206,826 to c.£196,249.  

 (c) Value for Members 

Each year, the Trustee carries out an assessment of the extent to which the Plan offers good ‘Value for 
Members’ (“VfM”).  The Trustee’s definition of VfM, in line with the Pension Regulator (‘TPR’)’s guidance, 
assesses whether the cost of membership provides good value for the services provided to members of the 
Plan, when compared with other options available in the market.  

• For this Chair’s Statement, only the mandatory features of the VfM assessment related to member-

borne charges are considered.  In the section below, the main charges for active members of the Plan 
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are the investment costs and the Plan has been assessed as offering EXCELLENT VfM in this 

category.  

• Deferred members who left service before April 2016 pay additional charges to cover the 

administration of their Accounts.  For these members, a separate VfM assessment has been 

undertaken to reflect these additional charges.  The Plan has been assessed as providing GOOD VfM 

for these deferred members.    

• Separately, the Trustee also assesses Overall Value for Money which considers all of the costs of 

running the Plan, including those met by the employer. The Plan has been assessed as offering 

GOOD Overall Value for Money in the year ending 5 April 2019.  
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A summary of the Plan’s Overall Value for Money by category weighting for the year 2018/2019 is shown below, along with the rating definitions: 

  

 

 

 

 

 

 

 

 

 

 

 

Overall Value for Money – Rationale 

The key rationale for each category was as follows: 

Category & 
Weighting % 

Overall category 
rating 

Key rationale 

Investment 

30% 

 

EXCELLENT The total fees (excluding transaction costs) paid on the default arrangement (as reviewed by our advisers against their 
client database) have been rated as offering good value against other similar arrangements. The fees paid by members 
throughout their membership of the default arrangement is under the 0.75% p.a. charge cap requirement and varies 
from 0.21% (during the growth phase) to 0.43% (during the consolidation phase) and then to 0.26% (at the end of the 
de-risking phase).  The Trustee’s investment advisor assisted to negotiate for reduced fees over the past couple of 
years and has confirmed that these charges are lower on average relative to other DC schemes of similar size and with 
similar funds.   

Full transaction cost information is now available to the Trustee but at this stage no industry comparable data is 
available. However, our advisers believe that the transaction costs on the funds offered to members appear reasonable 

VfM rating Definition 

Excellent 
The Trustee considers the Plan offers excellent value for 
members; providing services within a top 20% quality/cost range 
compared with other options or similar schemes. 

Good 
The Trustee considers the Plan offers good value for members 
providing services at better quality/cost compared with other 
typical options or similar schemes. 

Average 
The Trustee considers the Plan offers average value for members 
providing similar services at similar quality/cost compared with 
other typical options or similar schemes. 

Below average 
The Trustee considers the Plan offers below average value for 
members; providing similar services at higher cost for similar 
quality compared with other typical options or similar schemes. 

Poor 
The Trustee considers the Plan offers poor value for members 
providing services within the bottom 20% quality/cost range 
compared with other options or similar schemes. 

Investment

Communications

Retirement

Employer 
contributions

Scheme Management 
and Governance

Administration 
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given their understanding of likely costs of those types of funds. The transaction costs for the Plan funds ranges from a 
saving of 0.04% to a cost of  1.12%.  The Trustee provides other lifestyle strategies and also provides 14 funds for the 
membership to self-select.  The Trustee considers that this is a suitable range of self-select funds given membership 
characteristics.  Performance for most funds remains competitive against respective benchmarks (after fees).  The 
Trustee and investment advisor continue to monitor charges. 

The Trustee receives detailed six-monthly investment reports that assess underlying investment performance relative 
fund objectives and benchmarks. Over the Plan year, performance of the default arrangement has been in line with 
expectations and medium-term performance has helped members achieve returns significantly in excess of inflation 
when they are far from retirement while protecting the downside when they are closer to their selected retirement date. 
Performance of the self-select funds has generally been good over the medium term which has helped members 
achieve returns significantly in excess of inflation.  

Communications 

15% 

 

GOOD During the year, the Trustee has worked with likeminds to implement a long-term communications program with the 
aim of increasing engagement and improving overall quality.  As a result of this, member engagement along with the 
member online experience have greatly improved and the Trustee has received positive feedback from members 
following the implementation.   

Administration 

15% 

 

EXCELLENT Administration services are handled efficiently and in keeping with SLA targets.  These services are audited on an 
annual basis by external auditors. 

Governance 

10% 

 

GOOD The Trustee reviews the governance of the Plan on a regular basis and ensures that all Trustee Directors have relevant 
training and understanding whilst also keeping up to date with any regulation changes. 

Employer 
contributions 

20% 

(Optional 
category) 

AVERAGE This rating is based on the Trustee’s assessment of the Plan employer’s current contributions to employee pots relative 
to: 

• Employer contributions across DC schemes with a focus on employers in the same industry; 

• What a typical member would deem to be “good value” regarding employer contributions; 

• The provision of other benefits to employees. 

During the year, the Plan’s employer conducted some contributions analysis across UK companies.    
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Retirement 

10% 

AVERAGE The Trustee will continue to review the retirement services provided by the Plan.  Independent financial advisers will 
present at meetings from time to time and Plan members have access to these services.  Periodic reports from post 
retirement providers are tabled at Trustee meetings.   

Please note that the Value for Money of the Plan has been assessed on the charging basis applied to active members and leavers since 6 April 2016. Prior to 6 April 

2016, leavers incurred higher charges and hence received poorer Value for Money. 
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 (d) Processing financial transactions and administration 

Core financial transactions include (but are not limited to): 

• the investment of contributions; 

• transfer of members' assets to and from the Plan; 

• switching between investments within the Plan; and 

• payments out of the Plan to members or other beneficiaries. 

 

The Trustee has appointed Hymans Robertson to administer the Plan on its behalf.  

The Trustee has a service level agreement in place with the Plan’s administrator covering:  

• Provision of transfer value quotation within 15 working days; 

• Payment of transfer value within 7 working days; 

• Provision of retirement quotation within 9 working days; 

• Payment of retirement benefit within 10 working days; 

• Processing of UFPLS request within 5 working days; 

• Processing individuals transferring in to the Plan within 10 working days; 

• Provision of statements upon request within 5 working days; and 

• Processing of general member enquiries within 15 working days. 

The service level timescales have been agreed with the Trustee and the Plan’s administrator aims to ensure 
that 90% of all these processes are completed within these service levels. Last year, 90.3% of services were 
completed within the agreed service levels.  

The Trustee understands that the administrator monitors its performance against these service levels by:  

• Maintaining compliance with ISO/ IEC 27001:2013; 

• Maintaining accreditation with the Pensions Administration Standards Association (“PASA”); 

• Monitoring daily transactions; 

• Monitoring daily workflow items; 

• Regular internal audits of administration procedures; 

• Reviewing the level, causes and resolution of complaints. 

The Trustee monitored core financial transactions and administration service levels during the year by:  

• Receiving quarterly reports from the administrator on the processing of financial transactions and other 
administration processes against the agreed service levels; 

• Checking that contributions deducted from members’ earnings have been paid promptly to the Plan by the 
Employers on a quarterly basis at the Trustee meetings;  

• Considering the reasons for and resolution of any breaches of service standards; 

• Receiving reports from the Plan’s Auditor, who independently tests sample transactions for accuracy and 
timeliness; and 

• Considering member feedback including any complaints. 

Overall, the Trustee is satisfied that during the year: 

• Core financial transactions were processed accurately, promptly and efficiently; and 

• The wider administration of the Plan achieved the agreed service standards. 

 

 

(e) Trustee knowledge and understanding 

The Trustee’s current approach  to maintaining and developing its level of knowledge and understanding of 
matters relating to the Plan (in accordance with sections 247 and 248 of the Pensions Act 2004) includes: 

•  An induction process for newly appointed Trustee Directors, who are asked to complete the Pensions 
Regulator’s “Trustee Toolkit” (which is a free, online learning programme from the Pensions Regulator 
aimed at trustees of occupational pension schemes) within 6 months of becoming a Trustee Director; 

• Trustee Directors are expected to have a working knowledge of the Plan’s Trust Deed and Rules; 

• Trustee Directors are expected to have a working knowledge of the Plan’s Statement of Investment 
Principles as well as the investment concepts relevant to the Plan; 

• Trustee Directors are expected to have a working knowledge and understanding of the law relating to 
pension schemes and trusts; 
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• Trustee Directors are expected to have a working knowledge of any documents setting out the Trustee’s 
current policies; and 

• Training sessions continue to be arranged as appropriate, depending on the agenda items to be 
discussed at each meeting. Trustee Directors also take advantage of external training courses as 
appropriate. 

In addition to the above, one of the Plan’s Trustees is an independent professional Trustee. As well as 
bringing skills and expertise to the Trustee Board, they also bring experience of other pensions schemes 
similar to the Plan to allow the Trustee to assess how well the Plan rates against other schemes. The 
independent Trustee must also fulfil specific ongoing professional development, including a minimum number 
of hours training per year.  

 

 

The Trustee received the following training during the last year: 

Date Topic Aim/benefit Trainer 

July 2018 Responsible Investment  

Legal & General presented to 
the Trustee on responsible 
investment and why this is 
important for DC Schemes to 
consider when setting 
investment strategies. They 
also presented a few of their 
ESG focused funds. 

Legal & General 

September 2018 Factor Based Investing 

This session provided a 
recap of Factor Based 
investing for the Trustee. It 
highlighted the background 
and summarised the factors 
involved and their 
weightings.   

Hymans Robertson 

January 2019 Buddy Scheme lunch 

The Trustee Directors met 
with trustees from another 
DC scheme. The session 
was an opportunity to share 
ideas and compare the two 
schemes.  

N/A 

April 2019 DC Governance 

This session focused on the 
new investment regulations 
which will take effect on 1 
October 2019.  

This session also looked at 
the requirements for this 
year’s annual Chair’s 
Statement and Value for 
Members’ assessment.  

Hymans Robertson 

 

The Trustee Directors test their familiarity with the Plan’s documentation, pensions Law/Regulations and the 
Pensions Regulator’s DC Code of Practice 13 and supporting Guides through self-assessments. 

The Trustee Directors also receive quarterly “hot topics” from their adviser covering technical and 
legislative/regulatory changes affecting defined contribution (and additional voluntary contribution) schemes in 
general. 

The Trustee Directors, with the help of their advisers, review the Statement of Investment Principles at least 
every three years. The last review was carried out in 2018 and changes will be made in 2019 to comply with 
the new investment regulations. 

The Trustee has appointed suitably qualified and experienced actuaries, legal advisers, investment 
consultants and benefit consultants to provide advice on the operation of the Plan in accordance with its Trust 
Deed and Rules, legislation and regulatory guidance.  

The Trustee periodically reviews the effectiveness of its advisers. 
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The Trustee undertook high-level reviews during the last year of:  
 

• The current practices to maintain and develop Trustee knowledge and understanding (annual basis 
aim)  

• The effectiveness of the training programme and training plans for the coming year  

• Assessments to identify any gaps in the Trustees’ knowledge and skills  

• Effectiveness of advisers (triennial basis aim with the next review due in the coming year for some of 
their advisers)  

 
Over the next year, the Trustee will introduce more formal training logs.  
 
As a result of all of the above, the Trustee is satisfied that during the last year to 5 April 2019, it has:  
 
a) Taken effective steps to maintain and develop its knowledge and understanding; and  

b) Ensured it received suitable advice. 

The Trustee is satisfied that the combination of its knowledge and understanding together with access to 
suitable advice enabled it to properly exercise its duties during period covered by this Statement. 

 

(f) Action plan 

During the last year the Trustee undertook the following (over and above “business as usual”):  

• Transfer of Aegon self-select funds - following a review of the Plan’s Aegon assets, the Trustee 

agreed to transfer holdings within the Aegon Mixed Fund, Cash Fund and Balanced Fund to LGIM 

equivalent funds giving a reduction in the charges borne by these members. The monies which 

remain with Aegon are for members who also have investments in Aegon’s With-Profits Fund where 

guarantees apply.  

• Implementation of new and improved communications services – the Trustee worked with 

Hymans Robertson and like minds to develop user-friendly and coordinated communications services 

including the Plan’s website and annual benefit statements. The website was updated during the year 

and the 2018 annual benefit statements were sent out with a new format. 

• Decision to implement a passively managed factor-based equity fund within the Plan’s default 

arrangement – following several meetings with Legal & General, the Trustee decided to introduce 

this fund as part of the Growth Fund used in the default lifestyle strategy.  

In the coming year (which will be covered by the next Statement), the Trustees intend to carry out the 
following: 

• Move 50% of the funds invested in equities within the Growth Fund used in the lifestyle strategy into 

the Legal & General Investment Management passive factor-based equity fund and also make this 

fund available within the self-select fund range.  

• Survey active members to establish their view on ESG issues in relation to investing. Once survey 

results have been analysed, the Trustee will update the Statement of Investment Principles to reflect 

the September 2018 Regulations on Responsible Investment which come into force on 1 October 

2019.  

• Arrange for the publication of this Statement in a publicly searchable location on the internet with a 

note of this location in the annual benefit statements. 

• As members with money in the Aegon With Profits Fund reach their Normal Retirement Age, the 

maturity value of their With-Profits investments have been automatically switched into the Aegon 

Cash Fund by Aegon. The Trustee has agreed to put in place an annual arrangement with Aegon to 

instead transfer these maturing With- Profits investments into the equivalent LGIM Cash Fund.  
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• Conduct the three-year review of investment options and the default arrangement. 
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Appendix 1 

Statement of Investment Principles 
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Appendix 2 

Table of funds and charges 

2a Default arrangement 

The funds’ charges (as “Total Expense Ratios”) and transaction costs in the last year used in the default arrangement were:  

 

Fund ISIN * 

Charges ** Transaction costs 

% p.a. of 
the amount 

invested 

£ p.a. per 
£1,000 

invested 

% p.a. of 
the amount 

invested 

£ p.a. per 
£1,000 

invested 

Morgan Sindall Growth Fund N/A 0.214 2.14 -0.04 -0.40 

LGIM Dynamic Diversified Fund N/A 0.430 4.30 0.15 0.15 

LGIM Retirement Income Multi-Asset 
Fund 

N/A 0.310 3.10 0.04 0.40 

LGIM Cash Fund N/A 0.125 1.25 0.00 0.00 

Source: Legal & General.  

 

2b Self-select funds outside the default arrangement  

The funds’ charges (as “Total Expense Ratios”) and transaction costs in the last year for the self-select funds were: 

Fund ISIN * 

Charges ** Transaction costs 

% p.a. of 
the amount 

invested 

£ p.a. per 
£1,000 

invested 

% p.a. of 
the amount 

invested 

£ p.a. per 
£1,000 

invested 

Aegon Cash*** GB0007829228 1.00 10.00 0.00 0.00 

Aegon WPE*** N/A 1.00 10.00 0.02 2.00 

Aegon HEWP Fund***  N/A 1.00 10.00 1.12 11.20 

Aegon Mixed Fund*** GB0007828691 1.00 10.00 0.38 3.80 

Aegon Balanced Lifestyle*** GB0030359243 1.00 10.00 0.38 3.80 

Morgan Sindall Growth Fund N/A 0.214 2.14 -0.04 -0.40 

LGIM Dynamic Diversified Fund N/A 0.430 4.30 0.15 1.50 

LGIM Retirement Income Multi-Asset Fund N/A 0.310 3.10 0.04 0.40 

LGIM World (ex UK) Equity Index Fund N/A 0.130 1.30 -0.01 -0.10 
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LGIM World (ex UK) Equity Index Fund – 
Currency Hgd 

N/A 0.155 1.55 0.06 0.60 

LGIM UK Equity Index Fund N/A 0.080 0.80 -0.02 -0.20 

LGIM World Emerging Markets Index Fund N/A 0.400 4.00 0.02 0.20 

LGIM Ethical UK Equity Index Fund N/A 0.200 2.00 0.01 0.10 

LGIM Cash Fund N/A 0.125 1.25 0.00 0.00 

LGIM Over 5 Year Index- Linked Gilts Index 
Fund 

N/A 0.080 0.80 0.03 0.30 

LGIM Over 15 Year Gilts Index Fund N/A 0.080 0.80 -0.01 -0.10 

LGIM Corporate Bond Over 15 Year Index 
Fund 

N/A 0.120 1.20 -0.01 -0.10 

LGIM Property Fund N/A 0.720 7.20 -0.21 -2.10 

Source: Aegon and Legal & General 

The fund’s “Property Expense Ratio” was 1.07%. 

 

 

*  ISIN = the International Securities Identification Number unique to each fund. (please note that since the Legal & General funds are PMC funds (i.e. are 
offered via an insurance policy) they fall outside the definition of ‘securities’ and thus do not have associated ISINs. 

**  Charge = the funds’ Total Expense Ratio (“TER”), which includes the funds’ Annual Management Charge (“AMC”) and Operating Costs and Expenses. 

***   These funds are now closed to new entrants. 
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Appendix 3 

 

Tables illustrating the impact of charges and costs 
 

The following tables show the potential impact of the costs and charges borne by members on projected Account values for a selection of typical members. 

3a Default lifestyle arrangement 

For a member currently aged 25 with an Account value of £1,000 (which is the average Account value for a member aged 25), their Account would grow 
(allowing for assumed investment returns and contribution rates of 6% (employer) and 6% (employee) per year), as follows: 

Age 
Account before costs and 

charges (£) 
Estimated total costs and 

charges (£) 
Account after costs and 

charges (£) 
Charges as a percentage 

of total Account 
Charges per £1,000 of total 

Account (£) 

25 1,000.00 0.00 1,000.00 0.0% 0.00 

30 19,768.00 89.00 19,679.00 0.5% 4.52 

35 40,439.00 358.00 40,081.00 0.9% 8.93 

40 63,207.00 842.00 62,365.00 1.4% 13.50 

45 88,285.00 1,580.00 86,705.00 1.8% 18.22 

50 115,907.00 2,617.00 113,290.00 2.3% 23.10 

55 144,988.00 5,021.00 139,967.00 3.6% 35.87 

60 174,352.00 9,756.00 164,596.00 5.9% 59.27 

65 203,749.00 14,164.00 189,585.00 7.5% 74.71 

Source: Hymans Robertson, Legal & General 

3b Default lifestyle arrangement 

For a member currently aged 40 with an Account value of £1,000, their Account would grow (allowing for assumed investment returns and contribution 
rates of 6% (employer) and 6% (employee) per year), as follows: 

Age 
Account before costs and 

charges (£) 
Estimated total costs and 

charges (£) 
Account after costs and 

charges (£) 
Charges as a percentage of 

total Account 
Charges per £1,000 of 

total Account (£) 

40 1,000.00 0.00 1,000.00 0.0% 0.00 

45 36,567.00 160.00 36,407.00 0.4% 4.39 

50 75,742.00 661.00 75,081.00 0.9% 8.80 

55 117,856.00 2,380.00 115,476.00 2.1% 20.61 

60 161,773.00 6,426.00 155,347.00 4.1% 41.37 

65 206,826.00 10,577.00 196,249.00 5.4% 53.90 

Source: Hymans Robertson, Legal & General 

We note that the average pot size for a member aged 40 is £4,000 but to ensure that these illustrations are helpful for all members, we have set the starting Account 
value at £1,000. You can multiply these figures based on your current Account value.  
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3c Default lifestyle arrangement 

For a member currently aged 60 with an Account value of £1,000 their Account would grow (allowing for assumed investment returns and contribution 
rates of 6% (employer) and 6% (employee) per year), as follows: 

Age 
Account before costs and 

charges (£) 
Estimated total costs and 

charges (£) 
Account after costs and 

charges (£) 
Charges as a percentage 

of total Account 
Charges per £1,000 of total 

Account 

60 1,000.00 0.00 1,000.00 0.0% 0.00 

65 35,808.00 356.00 35,452.00 1.0% 10.04 

Source: Hymans Robertson, Legal & General 

We note that the average pot size for a member aged 60 is £13,000 but to ensure that these illustrations are helpful for all members, we have set the starting Account 
value at £1,000. You can multiply these figures based on your current Account value.  

 

3d Default lifestyle arrangement 

For a member (who has left the Company post April 2016) currently aged 25 with an Account value of £1,000, their Account would grow (allowing for 
assumed investment returns and no contributions), as follows: 

Age 
Account before costs and 

charges (£) 
Estimated total costs and 

charges (£) 
Account after costs and 

charges (£) 
Charges as a percentage 

of total Account 
Charges per £1,000 of total 

Account 

25 1,000.00 0.00 1,000.00 0.0% 0.00 

30 1,101.00 9.00 1,092.00 0.8% 8.24 

35 1,213.00 20.00 1,193.00 1.7% 16.76 

40 1,336.00 33.00 1,303.00 2.5% 25.33 

45 1,472.00 49.00 1,423.00 3.4% 34.43 

50 1,621.00 66.00 1,555.00 4.2% 42.44 

55 1,769.00 100.00 1,669.00 6.0% 59.92 

60 1,902.00 157.00 1,745.00 9.0% 89.97 

65 2,023.00 205.00 1,818.00 11.3% 112.76 

Source: Hymans Robertson, Legal & General  

We note that the average pot size for a member who has left the Company post April 2016 and aged 25 is £600 but to ensure that these illustrations are helpful for all 
members, we have set the starting Account value at £1,000. You can multiply these figures based on your current Account value.  
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3e Default lifestyle arrangement 

For a member (who has left the Company post April 2016) currently aged 40 with an Account value of £1,000, their Account would grow (allowing for 
assumed investment returns and no contributions), as follows: 

Age 
Account before costs and 

charges (£) 
Estimated total costs and 

charges (£) 
Account after costs and 

charges (£) 
Charges as a percentage 

of total Account 
Charges per £1,000 of total 

Account 

40 1,000.00 0.00 1,000.00 0.0% 0.00 

45 1,101.00 9.00 1,092.00 0.8% 8.24 

50 1,213.00 20.00 1,193.00 1.7% 16.76 

55 1,324.00 43.00 1,281.00 3.4% 33.57 

60 1,423.00 83.00 1,340.00 6.2% 61.94 

65 1,514.00 119.00 1,395.00 8.5% 85.30 

Source: Hymans Robertson, Legal & General 

We note that the average pot size for a member who has left the Company post April 2016 and aged 40 is £2,000 but to ensure that these illustrations are helpful for 
all members, we have set the starting Account value at £1,000. You can multiply these figures based on your current Account value.  

 

 

 

3f Default lifestyle arrangement 

For a member (who has left the Company) currently aged 60 with an Account value of £1,000, their Account would grow (allowing for assumed investment 
returns and no contributions), as follows: 

Age 
Account before costs and 

charges (£) 
Estimated total costs and 

charges (£) 
Account after costs and 

charges (£) 
Charges as a percentage 

of total Account 
Charges per £1,000 of total 

Account 

60 1,000.00 0.00 1,000.00 0.0% 0.00 

65 1,064.00 22.00 1,042.00 2.1% 21.11 

Source: Hymans Robertson, Legal & General 

 

We note that the average pot size for a member who has left the Company post April 2016 and age 60 is £4,000 but to ensure that these illustrations are helpful for all 
members, we have set the starting Account value at £1,000. You can multiply these figures based on your current Account value. 
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3g Self select fund – World (ex UK) Equity Index Fund 

For a member currently aged 40 with an Account value of £1,000, their Account would grow (allowing for assumed investment returns and contribution 
rates of 6% (employer) and 6% (employee) per year), as follows: 

Age 
Account before costs and 

charges (£) 
Estimated total costs and 

charges (£) 
Account after costs and 

charges (£) 
Charges as a percentage 

of total Account 
Charges per £1,000 of total 

Account 

40 1,000.00 0.00 1,000.00 0.0% 0.00 

45 32,212.00 81.00 32,131.00 0.3% 2.52 

50 66,589.00 333.00 66,256.00 0.5% 5.03 

55 104,455.00 792.00 103,663.00 0.8% 7.64 

60 146,161.00 1,492.00 144,669.00 1.0% 10.31 

65 192,098.00 2,480.00 189,618.00 1.3% 13.08 

Source: Hymans Robertson, Legal & General 

We note that the average pot size for a member aged 40 is £4,000 but to ensure that these illustrations are helpful for all members, we have set the starting Account 
value at £1,000. You can multiply these figures based on your current Account value.  

 

 

3h  Self select fund – Cash Fund 

For a member currently aged 40 with an Account value of £1,000, their Account would grow (allowing for assumed investment returns and contribution 
rates of 6% (employer) and 6% (employee) per year), as follows: 

Age 
Account before costs and 

charges (£) 
Estimated total costs and 

charges (£) 
Account after costs and 

charges (£) 
Charges as a percentage 

of total Account 
Charges per £1,000 of total 

Account 

40 1,000.00 0.00 1,000.00 0.0% 0.00 

45 29,495.00 93.00 29,402.00 0.3% 3.16 

50 55,965.00 342.00 55,623.00 0.6% 6.15 

55 80,554.00 724.00 79,830.00 0.9% 9.07 

60 103,395.00 1,217.00 102,178.00 1.2% 11.91 

65 124,614.00 1,804.00 122,810.00 1.5% 14.69 

Source: Hymans Robertson, Legal & General 

We note that the average pot size for a member aged 40 is £4,000 but to ensure that these illustrations are helpful for all members, we have set the starting Account 
value at £1,000. You can multiply these figures based on your current Account value.  
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The assumptions used in these calculations were:  

• The “real” investment returns over the rate of inflation for each fund above will be: 

Fund Return % p.a. 

Morgan Sindall Growth Fund 4.50 

LGIM Dynamic Diversified Fund 4.00 

LGIM Retirement Income Multi-Asset Fund 4.00 

LGIM Cash Fund 1.00 

LGIM World ex UK Equity Index Fund 4.50 

• The rate of inflation will be 2.50% p.a.; 

• The transaction costs used have been provided by Legal & General for the year ending 31 March 2019 and are shown in Appendix 2. 

• The contributions (both employer and employee) have been based on the average contributions across the membership of the Plan; 

• The assumptions as used in the Statutory Money Purchase Illustrations included with members’ benefit statements have otherwise been used. 

Please note that these illustrated values: 

• Are estimates using assumed rates of future investment returns and inflation which may not be borne out in practice; 

• The assumptions used may differ in the future to reflect changes in regulatory requirements or investment conditions;  

• Will be affected by future, and as yet unknown, changes to the Plan’s investment options;  

• Are not guaranteed; 

• Depend upon how far members in the default lifestyle option are from retirement as the funds used change over time; 

• May not prove to be a good indication of how your own savings might grow; 

• Comply with the Technical Actuarial Standards (TAS) 100: Principles for Technical Actuarial Work.  


